FISCAL NOTE

HB 2468 - SB 2602
January 21, 2008

SUMMARY OF BILL: Requires all agencies receiving state funding to
provide local 2-1-1 call centers with updated data at least twice per year.
Creates liability protection from civil damages for 2-1-1 call center employees
and social services agencies, except in cases of gross negligence. Requires all
state departments to consult with 2-1-1 call centers prior to creating a new
health and human services hotline.

ESTIMATED FISCAL IMPACT:

Increase State Expenditures — Not Significant
Increase Local Gov’t. Expenditures — Not Significant

Assumption:

e Any cost can be accommodated within existing state and local
government resources without an increased appropriation or reduced
reversion.

CERTIFICATION:

This is to duly certify that the information contained herein is true and
correct to the best of my knowledge.
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James W. White, Executive Director
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